- 


Thailand’s Time 
of Transition 





Issue Number 54, 


Office of 
the Month: 


Transportation 
Affairs 


Deputate’s offices keep 
air travel costs down 
and safety high. 


Coming Together 


Retirees reunite at Departments 


annual Foreign Affairs Day. 


Learning as Fun 


Activities enrich Take Your Child 


to Work Day. 


Green Action 


Posts events worldw ide he Ip 


protect the environment. 





Witnessing His 


Observing electic 


Fighting Pirates 


Dp 
Vosts promot 


Artful Giving 


Reception Rooms donation 


Post of the Month: Bangkok 


Thai-U.S. friendship remains const 


Ambassador's Assessment 
U.S. helps preserve Kvrevz histori 


Couriers in War Zones 


operation supports Middl 


ICASS Class 


sight ON support 


After Hours 


FSO playwright mixes creativity and communit 





Direct from the D.G. 


Human resources support is critical to the Department's success in 


meeting its foreign policy objectives. The HR Bureau strives to ensure that 
our programs and policies effectively facilitate the Department's mission and 
continue to evolve strategically to meet emerging needs. | want to share with 


you what we are doing to hold ourselves accountable for our performance. 


the Accountability, Oversight and Evaluation Division of the Office of Civil Service Human Resources Management 


was established in 2008 to assess how well Department-wide HR programs support our people; achieve intended results; 


ind comply with applicabk 


wo5 
accountability system: 


1. Regular compliance reviews, which ta 
in-depth look at actions and decisions affecting out 
people and the quality of HR services. Notably, 
oul complianc ¢ program serves as a best practice 
model for other government agencies. 
Evaluations of internal HR programs, such as the 


Program and the 


p 


Presidential Management Fellows 
Student Loan Repayment Program, to determine if 
they are achieving the desired results and to identify 
how they can become more effective and efficient. 

3. Development of the Office of P rsonnel 
Management-mandated annual Human Capital 
Management Report, which gives the Department a 

multifaceted overviews s a whole. 


Ihe HCMR, in particular, provides senior-level 


officials and all employees with a comprehensive picture 
of Department-level HR strategies 
Closely aligned with the Bureau's Strategic Plan, 
HCMR highlights HR performance re lated to established 
targets, actions and results (e.g., those related to improving 
HR services and implementing Diplomacy 3.0), which 
is documented and analyzed for future planning and 
adjustments. It not only lets the rest of the building know 
how HR is doing, but it is also a decision-making tool 
for our HR managers to establish strategic priorities and 
ensure programs are focused on the right outcomes. 

For example, documenting strategies, accomplishments 
and challenges related to key program metrics empowers 
our managers with a wide range of information on 


whether we are achieving our intended results or whethes 
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s, rules and regulations. AOE performs three key functions as part of our comprehensive 


adjustments will be required to reach projected targets and 


goals. Thanks to the hard work of AOE and other HR 


s FY2009 HCMR was recognized by OPM as 
setting the gold standard’ for government agen ies. 
»ptured in the 2009 HCMR are encour 
Lhey show, for example, that the | Jepartment 
ignificant investments in its people and has 
developed solutions to address staffing priorities, improve 
hiring strategies and timeliness to attract and select quality 
candidates, and enhance HR services. There is, however, 
more work to be done. 
| am pleased that the work of the AOE Division is 
lirectly aligned with the Secretary's vision/mandate, which 
requires us “to ensure that we develop and implement 
effective programs and expend resources efficiently. 
| encourage you to view the 2009 HCMR at http: 
intranet. hr.state.sbu/ofhices/cshrm/Pages/Accountability, 
Oversight,andEvaluation.aspx. It contains a wealth of 
information and statistics on topics ranging from the 
percentage of Foreign Service positions filled to attrition 
s, diversity, standard position descriptions and 
employee survey results. 
If you have any general comments or suggestions about 


] 
how to Improve Management, vou can send them to me 


: : : ; 
via unclassified e-mail at dedirect@ state.gov. 


Nancy J. Powell 


Director General 
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un amar te pe ae a Bat 


s and will let mobile users share stories or search bac 


Starting in September, the online version of will device 
Il be embedded 


| 
become interactive and more | 
iPod apps for use with State Magazine. Also new is the 


e's RSS feed, which sends out breaking news stories. 
[hat may be especially important ally, the magazine has established a presence on the Twitter and 


t networks. Facebook social media sites, and its Flickr site lets 


easier to read iVhon 


' ' ; : ; 
and more convenient than the current PDF version because it will 


s bandwidth to download. 
users doy nload 


ers in nations with limited Interne 
; 
magazines new online version will be viewable on mobile photos trom recent stories. 





A mother and her child 
receive one of the quilts from 


Rosalie Molloy, right 


Jordan 


Foreign Service Winners Of The 
Presidential Distinguished Award 


Mussomeli, Joseph A 
Ricciardone Jr., Francis J secasdisinicisstiaah Kabul 


Wood, William Braucher.. a Kabul 
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lo promote the study of science and 
highlight U.S. excellence in technology, the 
American embassies in Paraguay, Costa Rica 
and Chile worked with the Department’ 
speakers bureau to organize a regional digital 
videoconference with American astronaut 
Dr. Franklin Chang-Diaz in April. 

Dr. Chang-Diaz flew on seven space 
shuttle missions. In the videoconference, he 
highlighted the importance of science study 
to his career and told young people trom the 
three countries to follow their dreams. 

“| dont have any special qualities, 
he said. “I wasn't the most outstanding 
student. If I could do it, then anyone 
can. Don’t let anyone tell you cant do ir: 
anything is possible. 

Dr. Chang-Diaz urged the students 
to study science and English to access : 
wider world and greater opportunities. 

He said he came to the United States 


tage 18 with $50 in his pocket and 


barely passable English. He went on 


to earn a doctorate in physics from the 
Massachusetts Institute of Technology. 
One young Paraguayan asked what 
inspired him to become an astronaut. 
“It all began in 1957 with the launch of 


the first artificial satellite, Sputnik, followed 


Right: Astronaut Franklin R. Chang-Diaz 
works on the International Space Station 
Below: Ambassador Liliana Ayalde, second 
from left in blue suit, Public Affairs Officer 
James Russo at her left and Paraguayan 
students watch the videoconference 
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by the great race to the moon,” he recalled 
“As a boy of seven, | dreamed of being a space 
explorer and rocket designer. So | finished 
my studies in Costa Rica and departed for 
\merica to chase my dream and was lucky 
enough LO ac hieve it. 

lhe program's moderator, Paraguayan 
science professor Blas Servin, said he believes 
many students will be inspired to study 
science, thanks to their encounter with Dr. 


Chang-Diaz. 


# 





The Department of State 
service members a venue 


4 | | \ 
agencies. At the ad long 


, 7 14 
Resources and Intelligence and Res 

] | i { 
women received a thank you from Cones 


brow ed tal le in th | <hibit Hall whel 


tives from 16 agencies and 15 D rtment 


Intelligence and Res 
Steinberg, welcomed attendees 
| mployment Program. The 
managers in the authorities under which they 
than 150 Department employees volunteered 

Many of the 100 or so attendees 
wore military uniforms, and Re 
the civilian sector to think of themse« 
Intelligence agencies offer fascinating ¢ 
rich but will let you continue to protect the 
he said. Reyes, chairman of th e Intelligence Committec 
Vietnam veteran, said veterans make important contribution 
U.S. intelligence agencies. 

, 


Ihe Border Patrol, where Reyes spent more than 26 


mMcoOs COI 


Passport Adjudicator Tonya [he loronto ACS section sent fn 
Aiken meets with applicants | M ; | 
at Detroit's Passport Day. 


ing publiciz 


Spanish 


Dp fi 
pol 


[he newly opened Detroit Passport As 
and training staff when the Bureau of Consular Affairs scheduled nter in Port th, N.H.. and the Cha ton, S.¢ 
National Passport Day 2010 for March 27. ‘The 


promotes public awareness about U.S. passports, which hay 
2009 been needed to enter Canada for activities 
a different view ol Niagara Fall 
Located less than a mile from two of the busiest U.S.-Can for Passport S¢ es Brenda Sprag 


oot i | 
icomplishment trom one of th¢ 


border crossings, the Detroit Passport Agen 


| ] ] 4 | | 
turnout for the event. When the American Citizen Service lhe support prov { by Toronto consula 


| 1 \ j 1 
the U.S. Consulate General in Toronto asked in Fel v to vis ( from the National and Charleston passport « 
new facility, Detroit Passport Agency Director Marc Meznar asked ioting that it was unusual to ha 


{ 


ersea 
loronto ACS Chief Adam Vogelzang if Toronto's staft could help gency. 
| 


with the Detroit as members also observed the passport printing 


gency s passport day. lhe loronto staft 


loronto has the largest and busiest consular section among ess, learned about the different passport software used by 
Mission Canada’s eight posts, and its consular expertise and central staff and shared best practices in reviewing Canadian 


location make it ideal for assisting other posts via e-mail or temporary 
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the Family Liaison Office recently awarded 
90 Foreign Service family members Professional 
Development Fellowships worth approximately 


$175,000. Soccers World ¢ up held every four 


The fellowships are awarded to adult eligible family years, inspires diplomats worldwide to 


members to maintain and/or pursue professional host their own “mini-World Cups” in the 


development opportunities while posted overseas. ‘The < 


vitals where they're posted. This year, the U.S. 


Ca} 


program has awarded nearly 500 fellowships since it Embassy in Baghdad put its new artificial-turf soccer . ee 


2005 inception, when $20,000 in fellowships were field to use—and pleased soccer-obsessed Iraqis and diplomats—by holding 


awarded to 20 family members. Now in its sixth year, a World Cup in May that featured teams from the diplomatic missions of the 


the program has awarded more than $740,000 to 495 United Kingdom, Italy, Turkey, Poland, Japan and Denmark. Iraq also fielded a 


family members. team, made up of reporters from its leading TV station, lraqiva. 


Fellowship winner Brina Bunt, a veterinarian in \ Ugandan team squared off against a Peruvian team, both drawn from 


India, said, “The Professional Development Fellowship Hyetse. dinibakes 


y's guard force, and the Peruvians prevailed 1-0. In other 
assisted me with maintaining my continuing education - results, the United States beat Japan, 4-1; Poland nudged Italy, 1-0; the United 


requirements and helped me keep updated on current Kingdom beat Turkey, 3-1; and Iragqiya danced around Denmark, 4-1. Also 


and best practices in my profession. joining the event was a University of Baghdad team of Iraqi soccer stars that 


[he fellowships are offered to adult family members handily defeated the U.S. embassy team, 8-0. 


residing at overseas posts and the spouses and partners [he several hundred spectators enjoyed the great weather, six exciting games 


of employees assigned to unaccompanied posts. and conversations in numerous languages. Deputy Chief of Mission Cameron 


| 


Family members at posts that are difficult to staff or in Munter welcomed the crowd, congratulated participants and encouraged them 


countries with no bilateral or de facto work arrange to enjoy the day, win or lose. lraqiva aired a feature storv high 


ment for family members receive special consideration. lighting how Iraq's national sport of soccer had brought together 


> arinie , : cre 4 Mees 2 . . } 4 
Recipients may not receive a fellowship for more than people from many countries for a day of fun competition. 


two consecutive years. [he winners of four of the games came together the following 


Fellowships are typically given for such activities 


weekend to determine lraq’s “World Cup” champion. Assistant Iraq 


as continuing education, maintaining professional Chief of Mission for Assistance Transition Patricia Haslach, in 


licensure or certification and partic ipating in a media interview, endorsed sports diplomac v and people to people cultural 


conterences. The 2010 recipients submitted divers« exchanges and thanked the diplomats for their participation. 


proposals, including requests to enroll in culinary Ihe United States started the day by beating a strong Polish team, 2-1. Then, 
arts training, obtain certification as a labor doula o1 the Iraqi reporters beat the British, 3-2. Thus, a U.S.-Iraq showdown loomed in 


midwife and attend a workshop on travel writing. the finals. The two sides played an intense, scoreless game in the blistering sun 


FLO plans to survey previous fellowship recipients and triple-digit temperatures until one of the Iraqiya reporters scored as the last 


Loney tiaifes Be manila Selon ' 
on how the fellowships enabled them to maintain thei seconds ticked off the clock, securing the title for the Iragi team. 


professional skills or change careers. More information Organizers hope it was the first of many such friendly sporting competi 


about the program is at www.state.gov/m/dghr/flo. tions in Baghdad. 


Consulate Staff Joins Fun Run 


Milan Consul General Carol Perez, Florence Consul General 


Mary Ellen Countryman and consulate staff and families took 
to the streets of Milan in March to participate in the city’s 38th 
Annual StraMilano Race. The StraMilano is the most famous fun 
run in Italy and attracts participants from around 
the world to run and walk in its 5-kilometer, 
10-kilometer and half-marathon events. 
Most of the consulate’s 36 participants chose the 
Italy shorter legs of the race, but the Marine detachment 
commander, Staff Sergeant Brian Macy, and two of fleet of thousands of bicycles that can be borrowed by commuters or 
the detachment’s guards ran the half-marathon in under two hours. sightseers to navigate the city. 

\s Milan prepares to host World Expo in 2015, this year’s “It was a great opportunity to get out together, get some exercise 
StraMilano was a chance to showcase the “greening” of the city. and honor the city where we live,” said Community Liaison Office 
Milan's environmental initiatives include public transportation and Coordinator Brighid B. DeLambert. “And, as luck would have it, 
traffic restrictions, creation of new green spaces throughout the city alongside sports drinks, the rest stations provided an abundance of 


and support for green businesses. The city also showcased its new Italian-style refreshments.” 
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Top: The Bi 

the tug-of-war at the embassy 
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Red Team cheer 
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Retirees reunite at Foreign Affairs Day /// By Ed Warner 
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State Department retirees May came together 
hear updates on recent Department initiatives and join 
Department family in mourning the loss of three emp 
died overseas. 


[he occasion was Foreign Affairs Day, the annual day-lons 


event combining seminars, awards and the solemn unveiling of 


new names added to the commemorative plaque of the Americ 
Foreign Service Association 

In her keynote address, Secretary of State Hillary Rodham 
Clinton said the gathering represented an “elite group of 
Americans who know our joys and problems at the State 


Department from the inside out. 


Commemoration 


At the wreath ceremony at the AFSA plaque, AFSA Presiden 


Susan R. Johnson said the three employees who died in the pas 
12 months—State Department employees Victoria DeLong 
and Terrence Barnich, and Dale Gredler of the U.S. Agency fot 
International Development—leave an inspiring legacy. 
Secretary Clinton said they will be remembered for “taking 
their training and their commitment to the entire world, to 


improve it, to make it safer, to give others the same chance we 


Calling them an “elite group 

of Americans,” Secretary of 

State Hillary Rodham Clinton 
welcomes attendees to the 2010 
Foreign Affairs Day. 


olunt 
Clinton told DeLong { 


] j 
Carl on her commitment on behalf Oo 


nake sure that they have that « 


ommi sion, he 

What an incredible example o 
went to serve, Secretary Clinton said. “And he is 
remembered in Iraq by Americans and Iraqis alike. 
lhe Secretary said Gredler, a contracting office 


tor his dedication to his work. He died of cardiac fa 


cee | 1 ] } 
while traveling from his post in Ka akhstan to obtain 


in the United Stat 
\wards Presented 
Awards bresenec 
\ Foreign Affairs Day highlight is presentation of the 


DACOR Cup from the organization of Diplomatic and Consular 





PES IPE ETI 
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Above: American Foreign Service Association President Susan R 

Johnson, left, and Secretary Hillary Clinton unveil the names added to 
the AFSA Memorial Plaque. Left: Department veteran Douglas Kinney 
came to socialize and hear how the Department is evolving. 


Officers, Retired. 


[he award, for post-retirement accomplishments 
went to Edwarc 


| Skip’ Gnehm, who retired in 2004 after havi 
1 U.S. ambassador to Jordan. He i 


oO 
ig 


now a professor at Gseorge 
ington University’s Elliott School of International Affairs. 


Director General Nancy Powell presented the Director General 


Cup for the Civil Service and Foreign Service 


tO lhom is ( 


Was 


[he former went 


\dams, the latter to A. Elizabeth Jones. Adams 


cited for a 35-year career of exceptional accomplishments 
\ ee: 
including helping craft peace agreements that ar 


still in force. 
Jones, 


also a 35-year veteran, was also cited fo1 policy initiatives, 
but DG Powell particularly praised her for her mentoring of many 
young FSOs, including Powell. 
Powell, who served at the U.S. Embassy in Islamabad, Pakistan, 
while Jones was deputy chief of mission, recalled how Jones 
responded when U.S. Ambassador to Pakistan Arnold L. Raphel 


is killed with Pakistan’s President Mohammad Zia ul-Hagq in a 


1988 airplane explosion. She said Jones told embassy staff she felt 
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When the Ofhce of the Special Envoy tor Sudan a ked for 


volunteers to observe the national elections 1n Sudan | jump d 


Before joining the Foreign Service, | had been a 


the opportunity, 


consultant on more than 40 political campaigns, and whil 


in Africa, | had observed elections in Ethiopia 


Namibia and 
Liberia. 
Sudans 


) 


elections, the first in 24 years in that conflict-ridden 


country, were an important milestone for the 2005 Comprehensi 


A cones whicl led | ) { ats na 
reement, Which ended more than 2) years of confitct 


‘ ‘ | 

between North and South Sudan 

| chose to observe in Southern Sudan because this would be th 
ver voted and there 


vould be 


including president of the Republic of Sudan and president of the 


first time people there complex voting 


} \ < tl no 1) Dp 
process. Voters there othe on ta eparate rac 


Government of Southern Sudan plus womens lists and party lists 
Voters would place multiple ballot 


for three levels of government. 


in four separate ballot boxes 


although 8 


papers using ballots printed in Englisl 


and Arabic, nt of the people in Southern Sudan 


perce 


cannot read or write. 


In Western Equatoria State, a remote region some 400 kilom« 


est of Juba, | joined two other observers, who came from the 


ters V 


\\ 


1 4 t ] 
U.S. Agency for International D« clopment. We Hew in an aging 


Cessna for just over an hour to a dirt landing strip in Yambio, and 


learned on arrival that all materials for the 


that state had | 


119 polling stations in 


| 
yxcen delivered. 


Voting Begins 


town 


On April Lt; we arrived al the polling station in Yambio 


Center to find long—and separate—lines of men and women 


waiting to enter a school compound. lhe crowd of 500 was orderh 
and excited about voting, but all 11 polling stations were missing 


the ballot for the Southern Sudan Legislative 


\ssembly Geographic 
( > lhe hele lwet “J 
Constituency. [he voting went on nonetheless, and we moved on to 


observe about 15 other polling places around Yambio— including 


one where | inadvertently stepped into a stream of fire ants. 


On the second day, we went to a site near Gangura, a town 
about 12 kilometers southeast of Yambio. En route, we saw 
abandoned homesteads and roads devoid of people. Everyonc 


had left the 


rebel group. Lines were relatively short at the polling stations in 


1 T ] 
area because of attacks by remnants of a Ugandan 


Gangura, but voting had been suspended for lack of ballots for the 


National Assembly race. On arriving back in Yambio, we learned 


voting would be extended to five days from the scheduled three. 
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in Bazangua, hi 
but ht 


and 


wnother sit 
the contested ofhc 


ion ting Mangoc 
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Ikpiro pollin r ST 


had be 


' 
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bse 
obsel 
tion 


violence n reported 


. Gitikiri, where the greatest 


vas ripe mangoes falling from 


inging the polling area. In the 


{ j 
utcrnoon, al th rural polling tation 
| 


in Bodo, a ferox torm hit and 


rain pour d 


ious rain 
in through the station's open 


] 11 1 1 ] 
sides. Elections officials pl ed ballot boxes, 


papel ballots ind « udboard polling booth ina 


th room und covered the m with t pla 


re brought inside, and those waiting to vote 


Several Irregularities 


On the fourth day, we traveled 140 kilomet 


« ncountered C veral polling irregular 


x} 
where We 


Viving anyone V ith a handy ritten votel reg Ul 


to the polls. There were 


undet we votel waited to vote, 1n¢ luding a gir 
ich the 


(on the last da 


couldn't re vallot box, \ hich Vi 


k our four-wheel-drive 
to circumve ilapidated bridge. 
polling ‘ 
polling site 
where there nov Was 
stations election officials 


workers had left to seek food; theyd neither bx 


were asle ep, and at ot 


food or water during the five days of polling. 





On de parting, 


Southern Sudan, who had voted in percentages 


tic tarp. 


1] 
no name checks, and I: 


| | 
» we Went deep into the bush along 
eae 
ehicle 
\t Ri-Rangu, we 


1en revisited Yambio'’s in-toy 


id also run out of ballot 


} 
indreds waited patiently 


Clockwise from left: 
A poll worker stamps ballot: 
at Ikpiro Polling Station 1 
prospective voter 
line at Ikpiro Polling 
»: a banner identifies the 
location of the polling 


wait in 


tation 


tation in Gangura; an 
election poster decorate 
a National Election 


Commission vehicle 


: ; 
heap in the middle of 
< phi 
Women with dabik 


huddled on the veranda. 


st to Maridi 


ItIes. The local 


lection official had chucked the alphabetical voters list and was 


ation slip access 


1 
irge Numbers of 


| 
1 so young she 


as on a small table. 


1 rutted 
across a riv erbed 
visited three 


n polling stations 


only a trickle of voters. Ata few polling 


| 


nel others, poll 


en paid nor given 


found myself impressed with the peopl ol 


| | 
exceeding those 


of U.S. elections and waited patiently, sometimes for hours, in 


the blazing uN OF pouring rain, to demonstrat 


right to vote. 


e they valued theit 


; = j Se? ; : ; ; 5 ad 
lhe author is director of the Office of African Regional and Security Affairs 


171 the Bureau OF ifrican Iffairs. 
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SED PATTY 


Posts promote respect for inte 


Counterfeiting and piracy of intellectual 
property, from movies to books and record- 
ings, cost the United States nearly $250 
billion annually, according to the U.S. 
Chamber of Commerce. U.S. publishers 


alone estimate they lost more than $600 


. . 5 1 7 
million in 2009 to those making illegal copies 


of their copyrighted works. 

lo promote awareness of the need to 
protect intellectual property, in April U.S. 
embassies worldwide held special events in 
honor of World Intellectual Property Day. 

Ihe U.S. Embassy in Panama City, for 
instance, held a star-studded event at the 
Ambassador's residence to celebrate the 
2010 Oscar Awards Ceremony. During the 
ceremony Ambassador Barbara Stephenson 
gave an “Oscarlito” award to a group of 
four university students who produced and 
starred in the film “Los Jévenes Contra la 
Piraterfa” (Youth Against Piracy), which was 
the winning submission in the embassy’s 
Facebook video contest on the importance o 


protecting intellectual property rights. 
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lectual 


| prope! 


Secretary's Endorsement 
Secretary of State Hillary Rodham 
Clinton kicked off the Department's 
World Intellectual Property Day celebra 
tions by saying the “ideas and inspirations 
of our citizens fuel our economy, enrich 
our culture and help us meet global 
challenges from climate change to poverty, 
hunget ind disease. 

Under Secretary for Economic, 
Energy and Agricultural Affairs Robert 
Hormats and Assistant Secretary fot 
Economic, Energy and Business Aftait 


‘2 
| +1 
1 day 


1 ' ve : 

Jose Fernandez participated in a ful 
2 ] 

of speeches, seminars and rece ptions in 


Washington, [).¢ 


Intellectual Property Day. Overseas, more 


, to commemorate 


than 30 posts hosted special events o1 
put on public diplomacy programs. The 

7 A 1 “14 
activities aimed to build public awareness 
about how patents, copyrights, trademarks 
and other forms of intellectual property 
promote creativity, innovation and public 


health and safety. 


Hi// 


Hii 


For instance, the U.S. Embassy in Rome 


fashioned its program around new media. It 
used Facebook and its Web site to reach out 
to new audiences with such offerings as an 


online video contest and a “video op ed” on 


intellectual property protection presented 
by Ambassador David Thorne. The activities 
ere aimed at Italian teens and young adults, 
who ar among the largest group of illegal 
media downloaders in Italy. 
Other World Intellectual Property Day 
events included: 
¢ In Georgia, the U.S. Embassy in Tbilisi 
joined with Georgia's patent office in 
hosting the day's event. Ambassador John 
Bass emphasized the importance of intel 
lectual property protection to economic 
development and competitiveness, and 
emphasized the U.S. commitment to 
protecting intellectual property rights 
In Hanoi, Economic Officer Adam 
Ross spoke on intellectual property 
rights to the faculty and students at 


National University’s law school, 


Vietnam 
reafirming the importance of intellectual 
property protection to economic growth 
and social developm« nt. 

In the Dominican Republic, Consul 
General Mike Schimmel and senior 
embassy officials met with the chief of 
the nation’s navy and police and other 
senior officials to view the newly released 
National Geographic documentary 
“Llicit the Dark Trade.” The movie tells 
how criminal networks threaten sectors 
of the global economy and emphasizes 
intellectual property protection in 
fostering economic growth and social 
development. 

At the U.S. Embassy in Port Louis and 
regional Customs and Border Protection, 
Attaché ‘Tarance Drafts joined representa- 
tives of the government of Mauritius, 
local companies, the Business Software 
Alliance and Microsoft to host a three-day 
program that highlighted the importance 
of intellectual property protection in the 


software industry. 


Consulate interns hand out postcards 
created by the U.S. Consulate General 

in Chiang Mai, Thailand, to celebrate 
World Intellectual Property Day. The post 
launched a Stop Piracy campaign in April 
at Chiang Mai’s major cineplex. 





Media Attention 
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tar Rol rt} ma 
news media attention in ho 
the U.S. Embassy in Saraje 
' 
Luftman, spe 
Jablanica, said the government of 
needs to set an example | 
use pirated software. Luftman 
Janet Miller presented a « 
Camil, director of a \ 
Camil for using only li 
Meanwhile in Gen 


Office of the United Nation 


Organizations held an 


Steven Hatcher spoke on the works of 


I \ 


Henry Real Bird, a Native American of the 
Crow, tribe. The presentation, done in coll 


with the Library of Congress Western Folklife 


Center, showed how the cultural exp 
traditions of Rocky Mountain 
being documented and archived. 


1: \ 1 ‘ 
to his audience of diplomats from Africa, Europe 


the Middle East how Real Bird, who never had 

his works published, orally communicated his expe 

ences to community college students in Montana 

encouraging his own community to preserve its 

culture and promote creativity among youth. 
[hese are only a few examples of the creatir 

done by posts worldwide to ensure that American 


creative works receive the protection they desi 
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You had to be fairly smart to win the “Are You Smarter Than...” quiz conducted by the 


Bureau of South and Central Asian Affairs as part of Take Your Child to Work Day in April. 


sa : ee 1 : 
After all, how many of the 30 or so youths who packed into a Harry 5 lruman Building 


conference room fo! the event would likely know the name ol the article ol clothing required 


: ; : ; 
for women during the Taliban's rule in Afghanistan? 


\t least most of the nine questions had multiple choices. One choice for another question was “a massive die-off of bats. 


o4 ] 
Thard be awesome,” a boy responded. 


\wesome might be a good way to describe the entire day, which brought more than 650 young people to the 
Department, more than on any prior TYCWD. Before the youths dispersed to the day's 60-some sessions, Director 
General Nancy Powell addressed them, asking those who a spoke a language other than English to greet their seatmates 


in that language. The nearly filled Dean Acheson Auditorium rang out with “Buon giorno,” “Guten Tag” and other 
non-English greetings. 
\s usual, most of the day’s activities were organized by Department bureaus to promote learning, often about the 


bureau's specialty. For instance, an Office of the Secretary event focused on the Secretary's travel, including advance work, 


Rp 


and included a tour of the Operations Center. The Bureau of African Affairs offered a sampling of West and East African 


dishes in one session and African dance and storytelling in another. The 


: ; : 5 ; 
Bureau of East Asian and Pacific Affairs taught oriental calligraphy and 


Japanese origami. 


5 enrich Take Your Child to Work Day /// By Ed Warner 
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Human Resources Bureau program 


ther Stokes, background 


ffice’s “Where in the 


jraphy game 





The U.S. Embassy in Bangui celebrated its first Take Your Child to 


Work Day in April as 40 children of local and American staff spent 


the afternoon learning about their parents work and the embassy’ 
role in the Central African Republic. 

[he day began with children creating mock passports, complet« 
with a profile picture and fingerprints. Displaying her new passport, 
one child asked, “Am | an American now? 

At the welcoming ceremony, Ambassador Frederick B. Cook 
presided over a swearing-in. Later, the children asked parents questions 
about their work as part of a panel discussion that included employees 
from every embassy section. There was also a tour that included the 
warehouse, where a forklift driver demonstrated refilling the embassy’s 
gas supplies and a moto! pool driver showed how to change a tire. At 
each stop, children’s passports were stamped with mock visas. 

“Although I have worked for the embassy for more than 20 years, 
said one employee, “my wife had only been to my office and had 
never toured the building. It was a great experience for her and my 


daughter to see where | work and learn about the work we do. 


Youths participate in the swearing- 
in ceremony at the embassy’s Take 
Your Child to Work Day. 
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Algiers Action 
In \lgeria in 
planted trees to h 
of Algeria with 
More than 30 « 
family mem 
outside Algiers 
rain to the pk: 
singing scouting 
Defense Attaché Colonel ] 
told the youth 
communit 
U.S. \lgerian solidarity 
\fter planting approximately 
the scouts invited embas taff to the! 
camp for a hearty Algerian lunch. 
lunch, embassy staff gave the scouts 
\lgerian solidarity pins, and 
sang traditional Alg 
songs. Some sta 


\lgerian dancing. 


Iree Plant ing 


In Mongolia, staff of the U.S. 


U.S. Embas 
in Ulaanbaatar, including Ambassador 
Jonathan Addleton, planted some 80 
saplings outside the chancery in an than 1,000 
event attended by senior Mongolian nongo 
officials, including the de puty minister ol and foreign 
environment and representatives from the trash from 


presidents oflice. \ lot of the event's 
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Each year, donors give the Department's 


a 
| 

Diplomatic Reception Rooms funds to 
expand and conserve its collection of Early 
\merican art and furnishings or donate 

‘ 

items from their own collections. Some of 
this year's donations highlight Americans 


\merican 


not usually emphasized in Early 
collections. 

Particularly compelling is the set of thre 
porcelain medallions donated by Mr. and 
Mrs. Carlyle Eubank Ul. Titled “Am I Not 
a Man and a Brother,” they were made by 
Josiah Wedgwood of the famous porcelain 
firm and given to Benjamin Franklin in 
1787 to distribute to fellow abolitionists. 

They became fashionable and were used as 
belt buckles, broaches and hatpins. ‘They al 
helped the abolitionist cause: Rhode Island 
and Connecticut in 1784, New Hampshire in 


1792, Vermont in 1793, New York in 1799 


and New 


to enact gradual emancipation of slaves. 


Jersey in 1804 all passed legislation 


Prestigious Collection 
Marcee Craighill, curator of the 

Diplomatic Reception Rooms, said the 
medallions are just one of the ways the 
tell America’s story through furnishings and 
art. Located on the seventh and eighth floors 
of the Harry S Truman Building, the rooms 
are used to entertain foreign dignitaries and 
for high-level Department events, such as the 
Women of Courage awards and the recent 


| 


Pakistan Bilateral talks. They are also used 


for more intimate or informal events with 
the Secretary. 
considered one 


of the nation’s foremost collections of Early 


[he rooms have what i 


Americana, a collection that is funded and 
conserved entirely by donors, ( raighill said. 
An online tour of the rooms is at http: 
www.state. gov WWWw about statc diprooms 
dipfloor.hrmil. 

Another new object, a pot called an olla 
and used to carry water, was made by a 
woman of the Acoma Pueblo, a matriarchal 
Native American community in New Mexico 
having roots stretching to the 12th century. 
The olla, which dates to 1890-1910, was 
given by Robert Goldman, his brothe: 


Ronald Goldman and sister Caroline 


rooms 


Goldman in honor of their mother. Craighill 


ae ; 
said she hopes the collection will expand 


| 
lid j = nh} 
to include similar examples o} 


CXCE ptional 


Native American pottery. 


| 


\n object in the collection that received 


donated funds this year is a mahogany carved 


1] l j I ‘ 
side table attributed to the furniture make 


Ihomas Affleck. Trained in England, Affleck 


was a Pennsylvania Quaker who remained 


loyal to England during the Revolution. 


" ] | 


\rrested as a lorv in 17 he was banished 


\ 


to \ Irginia, but his work Was SO populat that 


he was allowed to return seven months late1 


[he table, 


purchased with funds donated by forme: 


which dates to 1760-1770, wa 


Senator William H. Hernstadt and his wif 


Jerene Yap Hernstadt. 


Copy of Declaration 

Fittingly, another item new to the 
collection is a copy of the Declaration of 
Independence, on temporary loan from 
David M. 


1] . | 
collector of significant early documents. 


Rubenstein, an executive and 


[he print is one of 200 made by William 
Stone, who was commissioned by Secretary 
of State John Quincy Adams in 1826 to 
make the prints for the 50th anniversary 
of the Declaration of Independence. It was 


produced by wet-ink transfer of the origina 


parchment’ words and signatures onto a 
copper plate. Only 31 of the prints have since 
been located. 

< 


' 
We are trying to emphasize thes 


historical stories’ with the new acquisitions, 
Craighill said. “They resonate with every 
\merican. 
Other items added to the collection this vear: 
¢ lwo silver tablespoons and a pair of silver 
sugar tongs owned by Benjamin Franklin 
and his family, given by Richard T., 
Kathy, 
\n alabaster medallion of the Great Seal 
former Secretary of State Dean 
M. Donald Have 


\ Chinese-export, rare, yellow Fitzhugh 


Heidi and Julie Schroeder; 


owne d by 
Rusk, given by D1 
deep dish and a tea caddy with the Great 
Seal, given by Robert Kogod Goldman; 
\ large print titled “Naval Battle 
Between the United States and the 
Macedonian on Oct 30, 1812,” given by 
Judith Hernstadt; and 
A pair of 18th-century hooks used to 
hang fireplac a tools, given by John 
Peters lrelan. 

In 2009, donors gave the Rooms a total 
of $642,487 and gave $4,000 to the Fund 
for the Endowment of the Diplomatic 
Reception Rooms. [he Rooms purchased 
several items, including a round pedestal 
table, a pair of matching armchairs, a Queen 
Anne side chair and a Greco-Roman statue 
thanks to donations trom, respectively, Mr. 
and Mrs. William N. Catritz, David and 
Mary Andryc, the Frick Foundation and 


Patricia Anne Morton. 


Donor Funded 

Craighill gives tours of the Reception 
Rooms, the best known of which is the 
Benjamin Franklin State I ining Room, 
and said that visitors are amazed when they 
hear the collection is entirely donor-funded, 
including the collection’s maintenance. 

Each year, the Department holds a 
reception in the Benjamin Franklin Room 
to thank the Reception Rooms donors, and 
at this year’s event Secretary of State Hillary 
Rodham Clinton highlighted the medallions, 
saying they were examples of how history 


speaks though an object. 


Reception Rooms donations reflect U.S. diversity /// By Ed Warner 
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Top: Refugee Coordinator Tim Scherer 
innounces the opening of the U.S 
Refugee Admissions Program in Ban 


Mai Nai Soi camp. Middle: The public 
affairs section brought the Los Angeles 
band Ozomatli to Bangkok. Bottom: 
The head of a Buddha statue nestles in 
the roots of a boddhi tree in Ayutthaya 


his Kingdom of the Dawn Happiness is good. In the water 
there is fish, in the field there is rice. The King takes no advantags 
of the people. Who wants to trade, trades. The faces of the people 
shine bright with happiness. 

Ihese words from the 14th century are said to be the earliest 
known example of the written Thai language. Until recently, it 
seemed that little had changed: Thailand’s economy is open and 
vibrant, its people famously hospitable and in King Bhumibol 
\dulyadej it has a venerated monarch. Born in Cambridge, Mass., 
while his father studied medicine at Harvard, King Sluumthol is 

the only monarch born 
on U.S. soil. 

But Thai society and 
politics are changing 


rapidly, reflecting the 


= aati 


é us FyBASSY SANsKO PRESEF NTS 7 = ; growing aspirations of its 


, ; people. “Color protests 
e “OZENATLT in recent years—yellow 
in 2008, red in 2009 
and 2010—show that 
[Thailand has entered a 
time of transition, with 
new voices demanding 
greater participation in 
the political process. 
I Jeep-seate d diffe rences 
over the nation’s future 
re playing out painfully 
in the international 
spotlight. In late May, a 
two-month-long protest 
ended in bloodshed and 
rson, further complicating national reconciliation and calling into 
question Thailand’s reputation as the Land of Smiles. Thailand also 
faces a Malay Muslim ethno-nationalist insurgency in the deep 
south, raising challenging questions about national identity. 
One constant amid these ongoing « hanges is the close friend 
ship and partnership between the United States and Thailand 
now in its 178th vear. 


Fertile Land, Fragrant Rice 

Thailand is strategically located in the heart of Southeast 
\sia, its west coast at the mouth of the Strait of Malacca and 
its eastern shoreline looking out toward the South China Sea. 
[he mountainous north descends into the fertile central plains, 
whose fragrant jasmine rice is a mainstay of the Thai economy 
and a staple food for millions; Thailand is the world’s largest 


exporter of 1 ice. 





Post of the Month 


t. Below: f 


; 7 : 
[he nation has alwavs been ethnically di 


includes Thai, Lao, Khmer, Malay, Chinese and an 
Thousands of miles of coastline include some of th 
beaches in the world, as a endless § ‘ Tourist 
tropical weather ranges from hot to very hot though 
season—a relative term—it can 

[he kingdom's blandishments 
mountains and beaches, a tolerant culture, 
ture, an astonishing number of templc 

\ppe iling as these are, still more compelli 
at the U.S. Embassy in Bangkok to work on ; 
both bilateral and regional. 


lhe friendship between the United States and Thailand dates t 


an 1833 Treaty of Amity and Commerce, but the modern 
the alliance began in 1942. Thailand had been invaded by 


compelled to declare war on the United 
] 


to Washington chose not to deliver the deck: lhailand. 


the State Department for U.S. assistance in organizing t environment. During het 


» 1 1 ‘ 
in underground resistance movement. At war's end, the am 1e made it clea e United States is ba 


became prime minister, and the upward trajectory of U.S.-Th: he chan s located on Wirel. so named becaus 
ne chancery ts located on \ el ad, tamed becau 


relations was firmly set. once led to the city’s only radio transmitter. A short walk dov 
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Right and below: Thai youth 
painted murals celebrating 
U.S.-Thai relations. Bottom: A 
roadside display pays homage 
to King Bhumibol 


peame , 
street sits a jewel of British colonial architecture—the 
ambassador's residence. Built in 1914, the teak structure is 


surrounded by a shallow canal and accented with delicate 


latticework. Its high ceilings and elevated first floor give 


the house < stately but warm appearance, 

the wide scope of Mission Thailand’s activities is proof 
of the enduring spirit of close collaboration between the 
United States and Thailand, as well as U.S. determination 
to remain strongly engaged with Southeast Asia. Almost 
2,000 peopl from more than 30 U.S. government 
agencies and offices, most from outside the State 
Department, deal in everything from airport security to 
AIDS research to sustainable energy, supporting the three 
pillars of U.S. foreign policy: diplomacy, defense and 
development. The U.S. Embassy in Bangkok is a regional 
hub; nearly half of mission personnel have regional 
responsibilities, with 20 percent working on health-related 


issues and medical research with Thai partners. 
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Post of the Month 


Humanitarian Initiatives 
The U.S. Embas in Bangko 
humanitarian initiative 
Developments Regional | 
has grown from a hi 
the United States 
asvlum and humanitariat 
persecution. U.S.-funded 
refugees with food, shelt 
combat gender-b: 
government, a large 
more than 50,000 refugee 


begin new lives in the | 


AtaGlance>>> MmETElfe 


Capital: Bangkok GDP - per capita: 


Government type: constitutional Natural resources: Tin, rubber 


i 


monarchy natural gas, tungsten and tantalum 


i GdiiCd t 


Area: 513120sqa.km = 
Area: 513,120 sq. km Export partners: United States 


China and Japan 
Comparative area: Almost twice 


the size of Wyoming : ‘ 
Agricultural products: Rice 


5: . ‘ tapioca, rubber and sugarcans 
Population: 67 million 


Official languages: Thai, English Currency (code): Thai baht (THB) 
ethnic and regional dialects 

Internet country code: .th 
Ethnic groups: Buddhist, Muslim, 
Christian, Hindu, Brahmin and other 
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US. helps preserve 


Before arriving in Kyrgyzstan, | had heard 


Republic was a country of 


that the Kyrs 
little archaeological interest inhabited by 


nomadic people who left nothing behind. 


While it is true that the Kyrgyz Republic 


has a prominent nomadic history, it also has 
eS ; 
been home to many ancient civilizations and 


a key stop along the Silk Road. Kyrgyzs 
possesses ancient burial mounds, petroglyphs 
and the stone statues called balbals, as well 
as ruins of ancient Christian monasteries. 
Buddhist temples and Muslim mosques. 

In support of this rich heritage, the 
U.S. government has underwritten 


the conservation of Kyrgyzstan’s 


Visitors examine Ak-Beshim, 

the ruins of a 5th- or 6th-century 
Buddhist monastery whose 
central area was enclosed with 
thick fortified walls 


unique cultural heritage, including thre¢ 
projects funded by the Ambassador's Fund 
] 


for Cultural Preservation. These projects 


i 
ee ; 
involved restoration and display of ancient 


gold, which dates back thousands of year 
preservation ol the 1 1th-century Shakh 
Fazil mausoleum in Jalalabad: and the 
preservation and digitizing of Kyrgyzstan‘ 


' ' 
rare books, 


In-Person Assessment 
In researching possible projects proposed 
for an Ambassador's Fund for Cultural 


Preservation grant this year, 


| recently toured archaeological sites around 
Lake Issvk Kul with a |] -ading Kyrey; 
chaeologist. Lake Issyk Kul, in north 
eastern Kyrgyzstan’ss lien Shan mountains 


at an altitude of 1.606 meters, is the second 


largest mountain lake in the world. A place 
of stunning beauty, the lake region also has 
some rich archaeological sites of local legend 
and lore. 

\rtifacts from these sites show influence: 
ranging from Christianity to Buddhism 
to Judaism to Islam. ‘The region's history 
is largely oral, and one tale is particularly 
fascinating that the remains of the Apostle 


Matthew are buried in Kyrgyzstan. 
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Manama operation supports Middle East 


‘The ofhices and hubs, or regional centers, of the State Department's 
Courier Service are strategically located worldwide. None is mor« 
strategic than the Manama Regional Diplomatic Courier Hub, which 
is in the forefront of supporting Department operations in Irag and 
Afghanistan. Located at the U.S. Embassy in Manama, Bahrain, the 
hub ensures the secure, timely transportation of the classified and 
sensitive diplomatic material to support foreign policy and national 
security objectives and U.S. war efforts in those nations. 

The hub is a relatively new courier post but has received two 
meritorious awards since its 1999 launch, plus several accolades for 
its personnel, including the 2009 Courier of the Year award for Hub 


Chief Henry Crowningshield. 


Hub Established 

Historically, couriers based in Frankfurt, Germany, would 
temporarily staff the Manama office to serve the region. In 1999, 
however, the workload finally warranted making Manama a hub, and 
the facility has since grown to handle all sensitive and classified cargo 
headed to and from U.S. diplomatic posts throughout the Middle 
East, some parts of Africa and the Indian subcontinent. 

‘Today, the hub supports the U.S. Embassy in Baghdad, one of the 
| Jepartments largest posts, plus two active U.S. contingency zones. 
The hub also works closely with the Defense Courier Service station 
on Bahrain, an island some consider the original Garden of Eden. 


Despite its big role, the Manama hub is small, composed of a hub 


chief, three diplomatic couriers, a courier escort, an expediter, a driver 


and an ofhice manager. 


‘The hub’ staff « mphasizes efhciency. For instance, in 2009 the hub 
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switched from using vans to using overland trucks to serve posts in 
Riyadh and Dhahran, Saudi Arabia. The switch reduced transporta 
tion costs 97 percent, more than $17,000 per trip. 

[he environment in Manamas coverage area may seem exotic. 
While tray cling the highway between Bahrain and Saudi Arabia, for 
instance, one may be passed by a Ferrari doing 200 kilometers per 
hour even as camels are herded by a keeper riding a donkey on the 
highway s shoulder. At the ancient border crossing, highway signs 


advertise McDonald’s and the New York Institute of Technology. 


Women’s Restrictions 

Daily activities can prove chalk nging for unaccompanied female 
couriers working out of Manama. For example, at the hotel restaurant 
used by couriers in Saudi Arabia, a woman must eat in the family 
section or the women's section, a separate part of the dining room 
located behind a screen or curtain. In addition, although women may 
drink water in public, they cannot walk around eating food, such as 
an ice cream cone, unless they want to risk a run-in with the religious 
police. One female courier said room service at hotels in the region 
can sometimes be a single female traveler's best friend. 

In addition to inconveniences, there are real risks. Reflecting this, 
a plaque has been dedicated to Diplomatic Courie: Seth Foti at the 
entrance to the U.S. Embassy in Manama. Foti was killed in a plane 
crash 10 years ago while on a diplomatic mission. 

lhe plaque is a silent reminder of the dangers of the diplomatic 


courier mission. 


Vidnama hub. 
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Office of the Month 


[ransportation Affairs aids world travel 


/// By Daniel Hutchens 
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Office of the Month 


Lead Negotiator 

the State Department was designated 
in a presidential decision as the lead U.S 
government negotiator of air transport 
agreements, including Open Skies agreements 
aimed at opening airline markets. Working 
with other agencies and private stakeholders, 
AN has pursued Open Skies agreements 
with other nations since 1992. Under Open 
Skies, airlines decide which cities to serve, the 
frequency of flights, the aircraft used and th« 
prices charged. Recently, Secretary of State 
Hillary Rodham Clinton commended the 
Open Skies negotiating team for initialing an 
agreement with Japan. 

She said such agreements expand oppo 
tunities for U.S. firms, create much-needed 
\merican jobs and provide a tangible benefit 
to American consumers. 

“Your work to ‘democratize aviation 
continues to allow millions more Americans 
the opportunity to fly to international 
destinations each year and for countless 
foreign tourists to visit our country,” she 


observ ed. 


Office of Aviation Negotiations Director 
Kris Urs, left, and Trinidad and Tobago's 
President of the Industrial Court, the 
Honorable Cecil Bernard, meet after 
initialing the 2010 U.S.-Trinidad Open Skies 
Agreement Record of Discussions 
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\N’s work focuses on letting airline 
make commercial decisions in a competitive 
marketplace, rather than by the rule of 
government regulators. So far, the office 
has negotiated Open Skies agreements with 
almost 100 countries at all levels of economic 
development, including with all 27 members 
of the EU and most countries in East 
\sia—America’s two largest markets. 

Progress is being made rapidly in the third 


| W 


largest market, the Western Hemisphere 

ind AN Director Kris Urs said he hopes the 
newly achieved Open Skies agreement with 
Irinidad and Tobago will serve as an example 
to spread Open Skies to other Caribbean and 


Western Hemisphere market: 


Market Freedom 
Prior to Open Skies, some airline 
reements seemed downright strange. | 
example, London's Heathrow Airport was 
previously open to only wwo U.S. airlines, and 
nonstop service to a number of U.S. cities 


{ 


was prohibited. Today, a tree market thrives 
at Heathrow, with Continental, Delta and 
US Airways offering flights and 
nonstop service to such previously 
off-limits cities as Atlanta, Dallas 
and Houston. 
Likewise, Ireland once 


U.S. airlines flying to Dublin to 


required 


stop in Shannon, whether the 
market supported it or not. With 
Open Skies, Continental Airlines 
was able to add a second daily 
nonstop to Dublin 
\nother old requirement 
made FedEx fly half-empty 
aircraft from London to its Paris 
hub. Now, thanks to an ¢ pen 
Skies agreement, FedEx flies full 
aircraft, thus reducing its cost and 
carbon footprint through eflicient 
uircraft use. 
‘The fact that three of the current 
officers in TRA have served there 
previously is strong evidence that the office 
provides great opportunities for both profes 
sional development and interesting work. 
“Our leadership in aviation negotiations 
for the U.S., our strong record of success, our 
great interagency relationships and the high 
volume of negotiations with important and 
diverse partners ensure that a tour in TRA 
enhances an officer’s skills and career,” said 
AN officer Matt Finston. “TRA has always 
attracted great people: -good colleagues who 


are ready to help others do well.” 


Underh ing every Open Skies agreement 
ire commitments to maintain international 
safety and security standards, issues managed 
by OTP. ‘These standards are haped by 
ICAO, the United Nations’ specialized 
technical agency. OTP works with embassies 
around the world to facilitate the highly 
sensitive safety and security inspections of 
foreign authorities and airports conducted by 
FAA and TSA, respectively. [hese inspections 
are not linked directly to TRA’s Open Skies 
negourations, but if anothet governments 
standards do not meet the minimum 
international requirements, it can affect the 
ability of the host country’s airline to fly to 
the United States and thereby take advantage 


| 
of the more liberal agreement. 


Tough Job 

“One of the toughest jobs we have in OTP 
is explaining to the host government that we 
are not trying to penalize or single them out 
with these inspections; rather, we're trying to 
ensure the safety and security of passengers 
flying to and from the United States,” said 
Megan Walklet- Tighe, team leader for the 
OTP’s aviation section. “Although no on« 
likes an audit o1 inspection, the international 
work of FAA and TSA that OTP facilitates 
has led to improved aviation safety and 
security practices in all corners of the globe. 

OTP also handles maritime issues, 
including negotiating bilateral maritime 
trade agreements, setting the multilateral 
rules for ocean shipping and helping the 
U.S. Coast Guard ensure compliance with 
international standards for safety and security 
on the seas and in ports. The office combines 
the spec ialized transportation knowledge 
of its Civil Service employees with the 
international experience of its Foreign 


Service officers. 


Transport Security 

OTP has focused on transportation 
security since the September 11, 2001, 
attacks. It works closely with ICAO and 
the International Maritime Organization; 
coordinates daily with the | Jepartment of 
Homeland Security, including Customs and 
Border Protection; and collaborates with the 
Department of Transportation. OTP Office 
Director Daniel Moore recently traveled to 
Japan, Mexico and Canada for ministerial 
level aviation security conferences that aim 
for increased international security. 

“We affirmed our determination to raise 


aviation security standards and share best 
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An ambassador's insight on support services /// By C. 


In 2008, 1 became an ambassador and had 
te lf; HH x | . bassy? 
to ask myself: Mow do you run an embassy: 
My mission, the U.S. Embassy in Suva 
is accredited to Fiji, Kiribati, Nauru, Tonga 
and Tuvalu, and has consular responsibilities 
covering an area spanning 7.5 million 
, of es 
square miles. Under chief of mission 
authority were offices and entities, such as 
the Peace Corps, providing support to 14 
Pacific Island countries. 
Unsure of what course at the Foreign 


Service Institute would best prepare me, | 
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chose the two-day class on the International 
Cooperative Administrative Support Services 
system, the principal means by which the 
U.S. government provides and shares the 
cost of common administrative support at 

its more than 250 diplomatic missions. The 
| Jepartment of State ts the primary service 
provider, although some other agencies and 
outside sources provide services at some 
missions. [he system seeks to provide quality 
services at the lowest cost, while ensuring that 


each agency fairly bears the cost of its portion 


Steven Nv 


IcGann 


of the shared administrative support platform 
overseas. [CASS is a break-even system: the 
charge to customer agencies equals the cost 


ot serv ices. 


Sample Services 

ICASS services include motor pool and 
vehicle maintenance, travel, reproduc- 
tion, mail and messenger, information 
management, reception and telephone 
system, procurement, human resources, 


cashiering, vouchering, accounting, budget, 





ssidential security is, healt 
nonresidential security guards, health 


services and building operations. [CASS 


seeks to provide quality administrative 


services, evaluate and improve custome! 
service, reduce and contain costs, encourage 
innovation and promote local mission 
empowerment. For efficiency, a simple, 
transparent and equitable cost-distribution 
system was designed. 

Ihe ICASS system at post is under chief of 
mission authority. The COM is responsible 
for ensuring that the post has a functioning 
ICASS Council and that the relationship 


between the council and service provider 


encourag 
council 
1oritl 


ttorm. 


Fundament 

\mbassador 
mental to 14 
Ol quity 


| 
and quality ol! 


other 


When | arrived at post, my management 
officer was impressed t | knew ICASS 
is not just for financial specialists. In fact, 
everyone under the ambassador's authority, 


including those who provide the ICASS 


VAN 8 


for on-site emba 


embassv communin 


1 j 
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Actress Serran 
Clarkeisan 
unhappy bride- 
to-be, about: to be 
oe ilacieyi=ekeyi aia] 
marriage: 


What's in your box? That is the question 
posed to audiences in my play, Boxe 
which was recently staged by the Trinidad 
Theatre Workshop in Port of Spain. Boxe 
tells us that we are good peopl capable 
of extraordinary things, but that we rarely 
achieve our full potential because we create 
and believe negative thoughts. The play 
encourages us to quiet the voices of self 
sabotage and begin liy ing life to the fullest. 

My daughter and I moved to Port 
of Spain in October 2008. While I was 
excited about a new career in the Foreign 
Service, balancing single parenthood 
and a « hallenging job left me with little 
down time to pursue my other passion, 
creative writing. 

I began writing during an internship 
at American University in my senior yeat 
of high school and continued studying 
dramatic writing and poetry in the United 
States and overseas whenever possible. Over 
the next 10 years, | self-published two 
books of poetry and wrote several plays for 


university audiences. 
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Creative Mentors 

When | joined the Foreign Service, | 
hoped to continue writing—after all, my 
favorite Foreign Service mentors were also 
painters, writers and musicians. | appreciated 
the Foreign Service's ability to attract and 
encourage creative professionals. After a few 
months in Trinidad, | realized thar | truly 
enjoyed the reporting responsibilities and 
fast-paced environment of my political- 
economic portfolios. 

But sometimes, in between note-taking 
for meetings and drafting cables, | wondered 
if my days of writing plays and poetry were 
behind me. | decided the answer needed 


to be a definite “no.” By writing creatively 


| could show my little girl that, although 


adults have careers, they should never give 
up their dreams. 

So, in the few hours between kissing 
my daughter goodnight and my bedtime, | 
started writing Boxes. Four months later, the 
first draft was complete. 

‘The play's rehearsal taught me much 


about the people and culture of Trinidad 


and Tobago. The cast included community 
organizers, teachers, a musician, a banker 
and an oil and gas executive. The director, 
Mervyn de Goeas, was a theater veteran 
educated in Trinidad and the United States. 
Everyone was extremely family focused, and 
our children regularly attended rehearsals 
while toting book bags filled with coloring 
books, snacks and other diversions. 
Cast members shared pelau, a favorite 
lrinidadian rice dish, during rehearsals that 
frequently started hours late and ran well 
past midnight. 

though the laid-back nature of the 
rehearsals frequently made my teeth clench, 
it was during those informal interactions 
that Boxes matured. Through conversations, 
| realized the cast was connecting personally 
with their characters and with the underlying 
self-actualization theme of Boxes. Several 
performers told me they wished they could 
confront their parents, loved ones and even 
themselves in the same honest manner theit 
characters did in the play. They appreciated 


how their characters participated in the 





After Hours 


# Mervyn dé Goeas 


the stage before 


ee hee. tater 
ails atcenter in spotted 
“dress, gathers with the cast. 


FSO playwright mixes 


Oxe . creativity, community 
/// By Ebony Custis 


conversations we need to have but never do 
[he cast frequently commented on the 
play s universality. “This is my mothe: 
talking,” actress } ski Carew said. “You 
could do this play any where in the world 


it would be true. 


No Budget 
the play's production was 
love, staged with a budget of zero. Trinidad 
Theatre Workshop's mission is to develop 
new plays, so it let us use the theater for free. 
‘The actors brought their own costumes and 
borrowed props and set pieces from theit 
homes and employers. Even the publicity 
materials were designed at no charge by a 
business owner in Maryland whe e-mailed 
the designs to a local print shop. 
Our marketing campaign was simple 
we called everyone we knew and asked them play calle sel essment otional 
to come to the play. Luckily it worked spring cleaning and taking a psychological 
and all four performances sold out. | was inventory of all of the crap that we have in 
especially pleased to see many embassy our boxes 
colleagues, both FSOs and Foreign Service Getting out from behind the 


National employees, in the audien< Cs walls into a situation that let me MIX W ith the 
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FSI Web Page 
Find everything you need to about FS] 

and its training opportunities at hetp://fsi. 
state.gov! This site is constantly updated to 


give you just-in-time information on services 


such as: 


Online Catalog: Up-to-the-minut 
course schedules and offerings, from live 
classroom training to distance learning. 
Online Re gistration System: Submit 

your training application for classroom, 
| 


distance learning and even External 
lraining, using the Online Registration 
link found on virtually every cours¢ 
description or the External Training Web 


ae 


[raining Continua: Road maps to help 
you effectively plan your training for the 
vear or beyond. 

\bout FSI: Get a snapshot view of FSI's 
history and enroliment statistic: 

Links to training resources: View 
information on specific countries 
language learning and testing, and myriac 


hel ful reference materials. 


Student Records Online 
Located on the FSI Web page, Student 


Records Online is a secure, password 


protected site that provides access to all FSI 


training information. } eatures ne lude: 


Reviewing and printing your training 
schedule. 

Deans | “= ; fens 
Aevicwine and printing vour stuaent 
transcript. 

! a 

iracking the status of your training 
request. 

Canceling an already-scheduled FS] 
course. 

Requesting changes or canceling an 
External Training registration. 
Creating and submitting your 


Ry 
\ 
\\ 


Individual Development Plan/Work and 


Development Plan for Locally Employed 
Staff, 


Retrieving your Fas lrac password. 


For more information and to establish 
vour logon, visit the Web site at https: 


fsiapps.fsi.state.gov/fsirecs/Login.aspx. 
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Fas lrac Distance Learning Program 


| 
Learn 


\\ 


at Your Own Pace, When and 
Where You Want! Most Department of 


Strate employe ‘s, including personal service 


contractors and EFMs, in a constant paid 


status for at least one year, are eligible. With 


your Fas Trac password, you may access the 


entire Fa 000 courses 


; 
from home or oflice. complet 


Fas lrac cat ilog Visit Web site 
Isi.state.gov/ tas 
or more information on all of our 
learning opportunities 
Web site at http://fsi.state.gov and 


“Distance Learning. 


\sk FS] 
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coul training loc 


wiON OF distance 


learning? Experiencing a problem with 


registration, accessins 


issue? “Ask FSI” is your 
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Thomas J. Barnes, 79. « retired 


Foreign Service officer, died April 4 of 


prostate cancer in Austin, lexas. He 


| A | 1 
served in the Army before joining the 


Department in 1957. His postings 


included Thailand, Vietnam, Laos and 
Morocco. After retiring in 1980, he 


joined the Office of the United Nations 


High Commissioner for Refugees and 


served in Somalia and Geneva. Later, he 


worked for the International Catholic 


{ 


Migration Commission in Geneva. Aftet 


retiring to Austin, Texas, in 1996, he wrote five books. 


including two historical novels. 


Winifred “Fredi” Broccoli. 


c J; 4 
i, a retired Foreign Service secretary, died 
vy 16 in Savannah, Ga. She lived in 


Sun City, Bluffton, S.C. After joining the 


Department in 1960, she served in laipei, 
where she mict het lat husband 


‘ 
| 
Ne 


Service staff officer Dominic Broccoli. $ 


aa 
accompanied him on postings to Buenos 


Aires, Khartoum lokvo, R mMmgoon and 
» . | | | 
Nigeria. She rejoined the Foreign Service 


in 1976 and served in lehran, Kuala 


Lumpur, Rome, Mexico City, Palermo 


, where she retired in 1992 


William Paul Clappin. 


8, a retired Foreign Service officer, 
died May 17 at his home in Salisbury 
Vt. He served with the Air Force and 


) 


Department of State from 1952 to 1986. 


His postings included Tijuana, Bonn 
London, Ottawa, Paris and Mexico City 
\fter retiring, he enjoyed traveling, flying 
his radio-controlled model airplanes and 


spending time with his family. 


Colette Dickey. 83, a retired 


Foreign Service specialist died May 


22 in Camden, Maine. She joined the 
Department in 195] ind was posted to 
Belgrade, Tokvo, Damascus, Geneva, 
Paris, Poznan, Sofia, Lisbon, Rio de 
laneiro, Guatemala ¢ ity and Brussels 
usually as secretary or executive assistant 
to the chief or deputy chief of mission. In 
1982, she retired to Camden, where she 
became active in foreign policy forums 
and environmental organizations. She 


s a volunteer teacher in the Maine correctional system. 
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Donald E. Gaston, 80, husband 


of retired Foreign Service stafl offices 


Andros Gaston, 
\pril 30 following a long illness. He 
i highh decorated career Army ¢ orp 
of Engineers ofhicer whose service tool 
him to Vietnam, Alaska, Greenland and 
; - 
Antarctica. After his retirement in 1975, 


1h) 
ila 


he and his wife moved to Alexan¢ 
where he became a realtor/broker and 
he continued her Dc partment care¢ 


Oo | . ] 
1995, they moved to Ligonier, Pa., 


COMMUNITY volunte rs. 


Betty I. (Boothe) Halladay. 


81, a retired Foreign Service ofhcer died 
Dec. 27 of pneumonia related to chronic 
obstructive pulmonary disease. She 
entered the Foreign Service after many 
‘ars aS a high school teacher and Was 
po ted to Havana, Guadalajara, Tijuana, 
Antigua and Toronto. She lived neat 
Austin, lexas, where she enjoved life with 


her husband and family. 


Mumro P. Jones. 87, a retired 
Foreign Service officer, died March 

16 in Reston, Va. He served in the 
Army in World War I] and was on the 
beaches of Normandy. He joined the 
Department in 1949 and during his 
36-year career was posted to Bremen 
Berlin, Karachi, Managua, Dhahran 
Istanbul and Jel Aviv. When he retired, 
he was executive director of the Office 


of Inspector General. 


Ivan Lee Kern, 69, a retired 


Foreign Service communication officer, 
died \pril 13 from complications ol 


colon cancer in Moultrie, Ga. He served 
in the Marines and Army, including two 
tours in Vietnam, before joining the 
Department. He was posted to Costa 
Rica, | ngland, Israel I | Salvador, South 
Korea, Cuba, Poland, Denmark and 
Jamaica. He retired to Moultrie after 33 


years of government service. 
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e Obituaries 


William L. Sullivan Jr.. 

a retired Civil Service employee, 
died Feb. 21 in Rockville, Md. An 
authority on ocean policy, natural 
resource management and conserva 
tion, he represented the Department 
on many national and international 
committees dealing with marine 
science policy. He helped craft the 
United Nations Law of the Sea 
Convention. After retiring in 1995, he 


was active in the National Active and 


Retired Federal Employees. 


Rush W. Taylor. 75, a retired 


Foreign Service oth er, died Mare h 7 of 
cancer in Arlington, Va. He served in 
the Army before joining the Department 
in 1962. He was posted to Yaoundé, 
Libreville, Rome, Florence, Oporto, 
Nassau, Bissau and finally Lome, as 
ambassador to logo, where he was 
instrumental in establishing a free trade 
zone. After retirement, he worked for 
the Bauxite Company of Guinea, Angola 


Chamber of Commerce and Equator 


Cariton Eugene “Carl” 
Thorne. 76, a retired Civil Servic 
employee, died Jan. 11 of metastatic 
chondrosarcoma at his home in 
Chandler, Ariz. After serving for 23 year: 
in the Air Force, he worked for the U.S. 
\rms Control and Disarmament Agency 
and the departments of Energy and State. 
He retired in 1993 after seven years with 
the Department and started a company 


that consulted on nuclear issues. 


Barbara Jean Womack. 

a retired Foreign Service officer, died 
Dec. 30 in Rochester Hills, Mich. She 
also worked for the Internal Revenue 
Service during her 40-year U.S. govern 
ment career. She was posted to Canada, 
Belgium, Haiti, Egypt, Germany, Brazil 
and Tunisia. She retired in 1996. 


Bank. He was an avid gardener. 


In the Event of a Death... 


Questions concerning employee deaths should be directed to the Office of Casualty Assistance at (202) 736-4302. Inquiries 
concerning deaths of retired employees should be directed to the Office of Retirement at (202) 261-8960. For specific questions on 


submitting an obituary to State Magazine, please contact Bill Palmer at palmerwr2@state.goy or (202) 203-7114. 
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The Last Word 


: ; 8 
\ cynic once advised “Never volunteer for anything.” Louis 


Mazel apparently wasn’t listening, since he was first in line when 


7, 


the Office of the Special Envoy for Sudan called for volunteers to 


| obs¢ rve the national ¢ lections mn Sudan. For the director ol the 


Office of African Regional and Security Affairs, the opportunity to 


monitor the strife-ridden country’s first elections in 24 vears was 


too good to pass up. 


Mazel brought considerable experience to the Sudan project; he 


had previously observed elections in Ethiopia, Namibia and Liberia. 


He asked to observe in Southern Sudan, where 85 percent of the peopl can't read or write and many would 


be navigating a complicated process to vote for the first time. His impressions? Despite the obstacles, people in 


Southern Sudan voted in higher percentages than their counterparts in the U.S., often standing for hours in long 


] . 1 . 
lines under a blazing sun or pouring rain to validate their right to vote. 


Ihe motto may sound a bit ambitious—*W<« 
move the world.’ but the statistics don’ lie: of 
the more than 85 million passengers who boarded 
international flights in the United States in 2009, 
more than 60 percent benefited from Open Skies 
agreements hammered out by the Department's 
Office of Aviation Negotiations. AN and the Office 
of Transportation Policy make up the Transportation 
\ffairs Deputate, or TRA, which works to provide 
\merica’s travelers, businesses and communities with 
the greatest possible access to international passenger 
and cargo transport. 

OTP works with other government agencies 
the Federal Aviation Administration and the 
Iransportation Security Administration, for 
example—to help ensure that foreign governments 
oversee their airlines and provide airport security 
that meets International Civil Aviation Organization 
standards. [he ofhice also works with the U.S. 
Coast Guard to evaluate foreign compliance with 


International Maritime Organization port security 
\ 


requirements. Deputy Assistant Secretary John Byerly, 


PRA’s leader since 2001, recognizes the value of his 
|5-person office: “I can't imagine a better place to 
serve the American public. 

Back in 2008, the U.S. government confirmed the 
appointment of C. Steven McGann as ambassador to 


Suva, a mission that included consular responsibilities 
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for an area spanning 7.5 million square miles. He 
would assume chief of mission authority over assorted 
offices and entities providing support to 14 Pacific 
Island countries. 

He asked himself one simple question: How do 
you run an embassy? 

He found his answer in FSI’s two-day class on the 
International ¢ ooperative \dministrative Support 
Services system, better known as ICASS, by which 
the { as gOve roment provides and shares the cost ol 
common administrative support at more than 250 
diplomatic missions. 

Last but never least, a final salute to our colleagues 
en route to their final posting: 7homas J. Barnes; 
Winifred “Fredi” Broccoli; William Paul Clappin; 
Colette Dickey; Donald FE. Gaston; Betty I. (Boothe) 
Ha lA lq if Mun 0 pz Jones; Ivan Lee Ke rn; ( harl sf. 
Konya; William P “Big Bill” Lukasavich Jr; Thomas 
M. / in; Margaret Nee; Maryedna Proctor; Lee 
k. Reynolds; Harold Schneidman; Dennis Ray Shaw; 
William L. Sullivan Ji; Rush W. laylor; Carlton ugene 
a arl” lhorne: and Barbara Jean \ omack. Eg 


Rob Wiley 
Editor-in-Chief 
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POSTMASTER: 


Book Bargains Beckon 
in October 


y 


Af 


The 50th Art and BookFair of the Associates of the American 
Foreign Service Worldwide runs Oct. 8 through Oct. 17 


in the Exhibit Hall at Main State. It will feature thousands 
of secondhand books from the world over, an extensive 


Art Corner and a Collectors’ Corner. 





